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The UKWA Risk Analysis Tool, 
designed and delivered in partnership 
with legal experts rradar, is a digital 
system that enables you to measure 
your performance, check your 
compliance and manage your business 
risk in a rapidly changing world.

It replaces UKWA’s former 
membership audit with a dynamic, 
interactive tool that automatically 
updates as regulations change, to 
keep you compliant and protect your 
business. It also provides a benchmark 
for your operation, and supports 
continuous improvement with 
recommended actions to increase 
performance.

Critically, satisfactory completion of 
the Risk Analysis process will trigger 
access to UKWA’s Conditions of 
Contract, and will also qualify you 
for an exclusive MLP (Management 
Liability Policy) insurance package 
that offers unrivalled protection 
for you and your business at a 
competitive cost.
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A dynamic, interactive system that keeps you compliant…

UKWA Risk Analysis Tool 
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Using the UKWA Risk Analysis Tool  
couldn’t be simpler. Once registered, 
you can login at any time to complete 
or update your data and submit your 
responses to rradar for analysis. 

You will receive your results, along with 
any recommended actions, to improve 
your performance. Your data is secure 
and confidential. UKWA will not have 
access to your results, although the 
Association will be notified where 
respondents fail to comply with 
the legally required standards for 
membership.
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An easy-to-use tool to drive continuous improvement

How it works

UKWA Risk Analysis Tool 

Want to know more?FAQsEssential ProtectionContinuous improvementWhat is the new system?

https://www.ukwa.org.uk/
mailto:enquiries@ukwa.org.uk
https://www.ukwa.org.uk/


� Highlights areas for improvement
� Recommends positive steps to increase efficiency and
    reduce business risk
� Confirms whether you meet UKWA Quality Standards
� Confirms necessary insurance cover in place to qualify for     
    UKWA Conditions of Contract

� Identify gaps in cover
� Reduce insurance premium

UKWA Digital Risk Assessment Tool

Receive your login 
details from UKWA

Log onto the 
Risk Analysis Tool

Commit to 
Continuous 
Improvement

Repeat 
Risk Analysis

Complete 
Questionnaire

Submit 
Risk Analysis 
form

Receive 
report 

Free no-obligation 
assessment of 
insurance cover

Implement 
recommended 
actions

� Reduce business risk
� Save costs
� Increase operational efficiency
� Better insurance cover at lower cost
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rradar is a specialist litigation and 
commercial law firm, with wide 
experience of the warehousing and 
logistics industry. 

rradar combines legal expertise with 
digital tools to manage, advise and 
deliver business solutions that increase 
compliance and reduce legal risk.

The new UKWA Risk Analysis Tool 
has been developed by rradar to help 
members access information easily 
and quickly, enabling business risks 
to be addressed before they become 
costly legal problems.

The rradar team includes solicitors, legal 
advisors and in-house IT developers, 
whose combined expertise allows them 
to navigate and evolve in a constantly 
changing environment of regulation, 
compliance and litigation risk.

Affiliated with UKWA, rradar are 
trusted advisors to many warehouse, 
transport and logistics organisations, 
ranging from small owner-managed 
businesses to large multinational 
corporates.

With strong 
connections 
to a global 
insurance 
giant, rradar 
is an exclusive 
legal services 
partner under 
Management 
Liability 
Policies, and 
supports 
over 60,000 
policyholder 
organisations 
across the UK.

To find out more about rradar,  
visit www.rradar.com
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The global Coronavirus pandemic, the 
super-acceleration of e-commerce 
and the departure of the UK from 
the European Union are just three 
of the drivers of massive change to 
the business world, including the 
warehousing and logistics sector.

As a result of new regulations, tighter 
controls, increased litigation and the 
threat of cybercrime, the environment 
in which businesses operate is fraught 
with risk. Accordingly, the insurance 
market has hardened, often with 
reduced cover at increased cost.

This is where UKWA’s Risk Analysis 
Tool can deliver huge benefit. By 
undertaking a comprehensive, 
independently assessed evaluation 
of your business, including your legal 
compliance, you become eligible for 
a unique Management Liability Policy 

(MLP) that provides exceptional cover, 
protecting you and your business.
This exclusive MLP is available through 
our UKWA’s preferred insurance 
specialist, Appletons. It is provided by 
AXA and includes access to rradar’s 
legal advice & support service. 
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Essential protection in a changing world

UKWA Risk Analysis Tool 

See details of MLP
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The UKWA Risk Assessment Tool 
unlocks your opportunity to access an 
exclusive MLP (Management Liability 
Policy), negotiated for members 
by our specialist insurance partner 
Appletons and delivered by insurance 
giant AXA.

This includes:
• Directors’ and Officers’ (D&O)
• Company Legal Liability (CLL)
•  Employment Practices Liability 

(EPL)

Plus:
•  NEW: Brexit cover for claims arising 

from the UK’s exit from the EU
•  NEW: Tax investigation cover
•  NEW: Third party and telephone  

fraud cover

Coronavirus Hub
You will enjoy access to a unique 
Coronavirus Hub, providing valuable 
guidance and resources to help your 
business manages challenges and 
opportunities as the economy begins 
to open up again after lockdown.

Legal representation and advisory 
service included
Providing market-leading cover for 
you and your business at a highly 
competitive cost, what sets this MLP 
policy apart is the legal representation 
and advisory services from rradar (link 
to rradar page of PDF), whose expert 
legal, regulatory and risk management 
advice and support come as part of 
the package.
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A market-leading Policy to protect you and your business
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What is the UKWA Risk Analysis Tool ? 
The UKWA Risk Analysis Tool is a dynamic 
online platform, powered by rradar, which 
enables UKWA members to measure their work 
performance, check compliances and manage 
business risk as required by the UKWA - not 
only when joining the Association but on a 
continued basis. It is not a tool for building risk 
assessments.

Who is rradar? 
rradar is a specialist litigation and commercial 
law firm and licensed body regulated by 
the Solicitors Regulation Authority (SRA ID: 
608114). In Scotland rradar is regulated by the 
Law Society of Scotland under registration 
number 50480. 

How do I access the UKWA Risk Analysis Tool? 
Access to the platform will be provided via 
UKWA and rradar. rradar will be notified by 
UKWA on your membership application and 
rradar will send you an email with your log in 
details. By activating your account and setting 
a password you can login and select the Risk 
Analysis Tool from the menu and follow the easy 
process. A tutorial video has also been provided 
to help you use the tool.

What type of questions will I be asked? 
Questions will incorporate UKWA’s current 
evaluation criteria, from operational process 
to health and safety practice, the new tool will 
support members further with development of 
company policies, employee and data security, 
and regulatory compliance in accordance with 
current guidance and legislation. It will also drive 
a culture of continuous improvement and create 
an independently verified set of standards 
linked to UKWA membership, triggering access 
to UKWA’s Conditions of Contract and, in turn, 
preferential and competitive insurance cover.

What happens if I cannot answer all the 
questions myself? 
You can authorise other members of your team 
to access the Risk Analysis Tool. Any person 
acting on your behalf using the tool, by doing 
so is confirming to us that they have your 
authority to bind you to the Terms of Use. The 
questions can be completed by authorised 
people within an organisation as appropriate 
(such as HR/ H&S/ IT) to fill in the appropriate 
section questions. The tool will collate answers 
per company, so any changes that are made 
within the application will apply across the full 
company response and ultimately the generated 
report.

What happens to the information I submit and 
are the results confidential? 
You will receive your results, along with 
any recommended actions to improve 
your performance. Your data is secure and 
confidential. UKWA will not have access to your 
results, although the Association will be notified 
where respondents fail to comply with the 
required standards for membership.

Can I use the Risk Analysis Tool if I am  
based in Scotland? 
Yes, the system can be used throughout the UK.

Will the tool save my previous answers?
No, the system will always look at the most 
recent responses/changes and base the risk 
analysis report on the most current answers.
Reports can be downloaded to your device as 
a pdf at any time.
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FAQs
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Our thanks to those UKWA members who supported 
the development of the UKWA Risk Analysis Tool 
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Contact Us

If you need help or more information 
relating to the UKWA Risk Analysis Tool 
or UKWA membership,  
please contact Claire Lucas at:

Email: 
claire.lucas@ukwa.org.uk 

Visit: www.ukwa.org.uk
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3P Logistics Ltd

Aztek Logistics Ltd

Bartholomews Specialist Distribution Ltd

Bowker Group

Bullet Express Ltd

Century Logistics Ltd

Elddis Transport (Consett) Ltd

Global QA Ltd

Hellmann Worldwide Logistics Ltd

Henry Diaper & Co Ltd

Howard Tenens Logistics Ltd 

Import Services Ltd

Meachers Global Logistics Ltd

Mini Clipper Logistics

Paul Ponsonby Ltd

Sheldon Clayton Logistics Group

Wincanton Group Ltd
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Thanks to the following members who took part in the UKWA Risk Analysis Tool pilot studies:

This is a fantastic tool, which will bring 
big advantages for UKWA members.
Neil Bowker, commercial director of the Bowker Group 
and Chair of the UKWA management board
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